Hotel/Hospitality Management

HOTEL/HOSPITALITY
COURSES CREDITS MANAGEMENT
ASSOCIATE DEGREE

Customer Service Techniques 2 credits

Intro to Hotel/Hospitality Management 3 credits

Leadership and Professionalism 3 credits

Word 2013 - Level 1 1 credit

Excel 2013 - Level 1 1 credit

Sanitation for Food Service 1 credit

Written Communication OR English Composition 1 3 credits

Math with Business Applications 3 credits

Supervision 3 credits

Marketing Tourism and Hospitality 3 credits

Food and Beverage Operations 2 credits

Front Office Procedures and Management 2 credits

Speech OR Oral/Interpersonal Communication 3 credits

*Hospitality Internship 3 credits

Housekeeping Management 2 credits

Hotel/Hospitality Cost Control 2 credits

gﬁ;(t)gil:gti)?l?t;o American Government OR Principles of 3 credits

Introduction to Diversity Studies OR Intro to Sociology 3 credits

Hospitality Accounting 3 credits

Hospitality Law 3 credits

Economics 3 credits

Intro to Psychology 3 credits

Powerpoint 2016 - Level 1 1 credit

Culinary Practicum 1 2 credits

Dining Room and Beverage Service 2 credits

TOTAL CREDITS 8
CERTIFICATIONS AHLEI CERTIFICATIONS AHLEI CERTIFICATIONS

FRONT DESK CLERK, MANAGER, SUPERVISOR,
CAREER CUSTOMER SERVICES CUSTOMER SERVICE
ASSOCIATE MANAGER

STARTING SALARY RANGE $19,900-22,700 $23,800-28,500
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education. It allows you to earn employer-recognized
credentials that lead to jobs & career advancement. 2017-18




